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June 21, 2010
Dear Future Frontier Employee:
As we approach the completion date of our transaction, we are excited that you will soon join the Frontier team.  More than a year of hard work by hundreds of employees has gone into making this event happen, and we expect July 1, 2010 to be the day we welcome you officially to the New Frontier.

At Frontier, we communicate a lot, especially when the subject matter is important to employees.  That is certainly true of 401(k) Savings Plans, so we want to tell you ahead of the closing date about some changes that will occur to your plan upon completion of the acquisition.  As you will see, this communication contains a great deal of detail, per legal and regulatory requirements.  Some of the changes include the following:

· Frontier’s company match will be invested in your current investment allocations which is our company philosophy on 401(k) matching consistent with the principles of investment diversification; and

· The Verizon Stock fund will be maintained in the new plan as a closed fund; no new contributions can/will be invested in this fund.  Frontier Stock will be added to your new 401(k) account since holders of Verizon stock will receive shares of Frontier common stock as part of the transaction. 
· If your current investment allocations include Verizon Stock those contributions will be invested in the Moderate Growth Strategy Portfolio

· You will be receiving information later this summer on new Plan investment options
Fidelity will continue to be the administrator of your 401(k) Plan (it is Frontier’s as well) and your plan information, elections and PIN number will be transferred automatically to the new plan.   Frontier’s Benefits team has successfully handled these transfers in the past with the support of Fidelity Investments, and in every case the result has been a seamless transition.  We are committed to a good experience for you!  If you have any questions or concerns about the information in this notice, Fidelity Investments wants to hear from you. Please call them toll-free at 1-800-835-5095.
We look forward to working with you at the New Frontier.
Sincerely,[image: image1.png]> e
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Welcome to the New Frontier





Brian Carlo

VP, Benefits, Compensation and Risk Management
Important Notice Concerning Your Rights under the Frontier Communications Corporate Services Inc. 401(k) Plan for West Associates
Frontier Communications is acquiring certain businesses from Verizon.  The closing of the transaction is expected to occur on July 1, 2010.  After the transaction Frontier will continue as a separately traded public company and will then own and operate the acquired businesses and the existing business. As part of that transition, following the market’s close on July 1, 2010 (generally 4:00 p.m. Eastern time), your Verizon Savings and Security Plan for West Region Hourly Employees (the “Verizon Savings and Security Plan”) account balance will automatically transfer to the Frontier Communications Corporate Services Inc. 401(k) Plan for West Associates (the “Frontier 401(k) Plan for West Associates”). Fidelity Investments® will remain the provider of recordkeeping services for your Plan.

Please note that following your transition to the Frontier 401(k) Plan for West Associates:

· The Frontier Communications Board of Directors is expected to close the Verizon Company Stock Fund to future contributions or exchanges into this fund. Unless you change your investment elections before 12:00 noon Eastern time on July 1, 2010, any before-tax and after-tax contributions currently being directed to the Verizon Company Stock Fund will be invested in the Moderate Growth Strategy Portfolio, beginning with the first post-transition payroll on July 2, 2010.
· The investment elections you have in effect for your before-tax and after-tax contributions will also apply to your company matching contributions after July 1, 2010.  If your before-tax or after-tax contributions are currently being directed into the Verizon Company Stock Fund, your company matching contributions will also be invested in the Moderate Growth Strategy Portfolio unless you change your investment elections as described above.
· In conjunction with the closing of the Verizon Company Stock Fund, no account transactions (such as the initiation of loans, in-service withdrawals, full distributions or exchanges), involving assets invested in the Verizon Company Stock Fund, will be permitted from 12:00 noon Eastern time on July 1, 2010 until approximately 10:00 a.m. Eastern time on July 6, 2010. 

· Your investments, if any, in the Verizon Company Stock Fund will continue to be maintained after July 1, 2010 in the Verizon Company Stock Fund. You can exchange out of the Verizon Company Stock Fund to other plan investments after the transition.  See the summary plan description for the Verizon Savings and Security Plan for more information regarding your ability to exchange out of the Verizon Company Stock Fund prior to July 2, 2010.

· As a result of the merger, Verizon shareholders will receive shares of Frontier stock.  Frontier stock received with respect to shares of Verizon stock held in the Frontier 401(k) Plan for West Associates will be deposited in the Frontier Stock Fund.  The Frontier Stock Fund is a new investment option under the Frontier 401(k) Plan for West Associates and will be open to exchanges in or out at approximately 10:00 a.m. Eastern time on July 6, 2010. 

· With the exception of the Verizon Company Stock Fund (discussed above), the full range of other Options will continue to be available under the Frontier 401(k) Plan for West Associates. 
This Notice provides detailed information on your Savings and Security Plan account’s transition to the Frontier 401(k) Plan for West Associates.  This Notice is being provided by Frontier.  Frontier, and not Verizon, is responsible for the Frontier 401(k) Plan for West Associates after the merger.

Contributions to the Frontier 401(k) Plan for West Associates

Your contributions for the July 2, 2010 paycheck, and for paychecks after this date, will be made to the Frontier 401(k) Plan for West Associates. They will be invested in the Frontier 401(k) Plan for West Associates by taking into account your current investment elections, as these investment elections have been carried over in the manner described below.  Matching contributions will also be invested this way.

If you are already contributing to the Verizon Savings and Security Plan, you do not need to take any action to begin contributing to the Frontier 401(k) Plan for West Associates. Your contribution election as of July 1, 2010 will transfer automatically. So if you are contributing 5% of your pay to the Verizon Savings and Security Plan, then beginning with the July 2, 2010 paycheck, you will begin contributing 5% to the Frontier 401(k) Plan for West Associates.

Closing of the Verizon Company Stock Fund to New Contributions and Exchanges
After 12:00 noon Eastern time on July 1, 2010, contributions and exchanges into the Verizon Company Stock Fund will no longer be allowed.  

Unless you change your investment election before 12:00 noon Eastern time on July 1, 2010, any before-tax or after-tax contributions currently being directed to the Verizon Company Stock Fund will be, after July 1, 2010, invested in the Frontier 401(k) Plan for West Associates’ qualified default investment alternative (QDIA), which is the Moderate Growth Strategy Portfolio. Please review the accompanying Notice of Qualified Default Investment Alternative for more information on the QDIA.

To make a new investment election before July 2, 2010, contact the Verizon Savings Plan Service Center at 1-888-457-9333 or log on to Fidelity NetBenefits® at www.netbenefits.com. On or after July 2, 2010, contact the Fidelity Retirement Benefits Line at 1-800-835-5095 or log on to www.401k.com. Service Center Representatives for the Fidelity Retirement Benefits Line are available Monday through Friday (excluding New York Stock Exchange holidays) between 8:30 a.m. and 8:00 p.m. Eastern time. 
Investment Options Other than the Verizon Company Stock Fund

With the exception of the Verizon Company Stock Fund, the full range of Options – across all three tiers – will continue to be available as of July 2, 2010 under the Frontier 401(k) Plan for West Associates.  In addition, the Frontier Stock Fund will be a new investment option under the Frontier 401(k) Plan for West Associates, which will be open to contributions  for the July 2, 2010 paycheck, and for paychecks after this date, or exchanges in or out at approximately 10:00 a.m. Eastern time on July 6, 2010. 
Frequently Asked Questions

Q: After the transition, will the way in which I initiate transactions and access my account balance at Fidelity change?  

A: Yes. To initiate transactions and access your account balance and Fidelity services on and after July 2, 2010, contact the Fidelity Retirement Benefits Line at 1-800-835-5095 or log on to www.401k.com. Service Center Representatives, for the Fidelity Retirement Benefits Line, are available Monday through Friday (excluding New York Stock Exchange holidays) between 8:30 a.m. and 8:00 p.m. Eastern time.

Q: How do I obtain more information about the Plan’s investment options?
A: Frontier Communications has appointed Fidelity to provide additional information on the Frontier 401(k) Plan for West Associates. You can obtain more information on the investment options, including their fees and historical performance, online by logging on to www.401k.com or by calling the Fidelity Retirement Benefits Line at 1-800-835-5095.  

Your plan provides you the ability to exercise voting, tender, and similar rights for the mutual funds in which you are invested through the Plan. Materials related to the exercise of these rights will be sent to you at the time of any proxy meeting, tender offer or similar rights relating to the particular mutual funds held in your account.
Q: Who do I contact if I have additional questions after reading this Notice?
A: If you have any questions regarding the Verizon Savings and Security Plan, please contact the Verizon Savings Plan Service Center at 1-888-457-9333. If you have any questions regarding the Frontier 401(k) Plan for West Associates, please contact the Fidelity Retirement Benefits Line at 1-800-835-5095.  
Please carefully consider the investment objectives, risks, charges and expenses before investing in any investment option. You can obtain this and other information online by logging on to www.401k.com or by calling the Fidelity Retirement Benefits Line at 1-800-835-5095. Review this information carefully before you invest. 

The Frontier 401(k) Plan for West Associates is intended to be a participant-directed plan as described in Section 404(c) of ERISA, which means that fiduciaries of the Plan are ordinarily relieved of liability for any losses that are the direct and necessary result of investment instructions given by a participant or beneficiary. As always, it is your responsibility to make sure that your elections are consistent with your investment objectives and risk tolerance.  

The exchange privileges for investment options under the plan may be modified or withdrawn. 

Please be sure you understand the tax consequences before taking any withdrawal from the plan and the plan loan policies and consequences before initiating a loan from your plan account. 

Transaction requests confirmed after the close of the market, normally 4 p.m. Eastern time, or on weekends or holidays, will generally receive the next available closing prices. Requests received to sell units of a unitized stock fund before the close of the market will be processed at that day’s closing price only if there is sufficient liquidity in the fund.  Otherwise, requests to sell units of the stock fund will be suspended. As liquidity is restored, suspended transactions will be processed, generally on a first-in, first-out basis, at the closing price for the processing date. 

 (Information was provided by Frontier. Fidelity Investments is not responsible for its content.)
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