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AGREEMENT

This Agreement made and entered into this 1st day of April 1, 2009 between FRONTIER, COMMUNICATIONS of  Oregon (hereinafter called “Company”) and Local Union 89 of the International Brotherhood of Electrical Workers, AFL-CIO (hereinafter called “Union”), hereby mutually establishes and agrees upon the working conditions and wage schedules hereinafter set forth.

ARTICLE 1

Terms of Agreement

1.1
This Agreement shall become effective as of April 1, 2009 and shall continue in full force and effect through March 31, 2012 and shall continue in full force and effect from year to year thereafter unless one of the parties shall notify the other at least sixty (60) days prior to the expiration of the then current term of its desire to terminate, modify, amend or change the same.

1.2
This Agreement shall be subject to amendment at any time by mutual consent of the parties hereto. Such amendment shall be reduced to writing, state the effective date of the amendment and be executed in the same manner as in this Agreement.

1.3
In the event that any provisions of this Agreement shall at any time be made invalid by applicable legislation or be declared invalid by any court of competent jurisdiction, such action shall not invalidate the entire Agreement, it being the express intention of the parties hereto that all other provisions not made invalid shall remain in full force and effect.

1.4
It is agreed that no change in the Agreement resulting from the amendments made herein shall cause any reduction in wage rate or present employees in the classification affected.

1.5
The parties hereto agree that they and their successors and assigns shall be bound by the terms and conditions of the Agreement.

1.6
Notices permitted or required to service by one party upon the other under the provisions of this Agreement shall be sufficiently served for all purposes herein when mailed by certified mail postage prepaid, to the Business Manager, Local Union 89, IBEW, PO Box 2330, Everett, Washington 98213, for service upon the Union; and applicable Manager, Employee/Labor Relations, 3 High Ridge Park, Stamford, Connecticut 06905, for service upon the Company, and the date of receipt of such notices shall be the controlling date for the purposes there under. Each party shall promptly inform the other of any change in the address set forth in this Section.

ARTICLE 2

Recognition-Purpose and Scope

2.1
For the purpose of collective bargaining with respect to rates of pay, wages, hour of employment and other conditions of employment, the Company recognizes the Union as the exclusive representative of the Company’s Myrtle Creek District bargaining unit employees for whom the National Labor Relations Board certified the Union in Case No. 36-RC-3468.

2.2
The Union agrees to act fairly and impartially for all employees for whom it shall be the bargaining agency.

2.3
The Company agrees to meet with the properly accredited officers, representatives and/or committees of the Union for all questions or grievances arising hereunder.

2.4
All employees covered by the terms of this Agreement shall be required to become and remain members of the Union as a condition of employment from and after the thirty-first (31st) day following the date of their employment, or the effective date of this Agreement, whichever is later. The Company will allow the Union a reasonable amount of time for new employee orientation. The Company will notify the Union of new hires within (1) week. 

2.4.1.
The Company agrees to deduct Union dues during the second payroll period from the pay of its employees and pay to the Local Union specified such amount as is authorized in writing by the employee on a form acceptable to the Company. The Company agrees to make this deduction from the second payroll period of each month and to send a check for the total amount, together with a list of the individuals’ names for whom the deductions were made, to the Financial Secretary, as designated by the Union, within the current month. This authority shall be revocable by the employee by notice in writing delivered by mail to the Manager of the Company and the Financial Secretary of the Union involved.

2.5
It is expressly understood and agreed that the services to be performed by the employees covered by this Agreement pertain to and are essential to the operation of a public utility and to the welfare of the public dependent thereon. Therefore, and in consideration thereof and of the agreements and condition herein, for the duration of this Agreement. The Union agrees that the employees covered by the Agreement, or any of them, will not be called upon or permitted to cease or abstain from the continuous performance of the duties pertaining to the positions held by them under the Company, in accord with the terms of the Agreement, and the Company agrees on its part to do nothing to provoke interruption of, or prevent such continuity of performance of said employees, insofar as such performance is required in the normal and usual operation of the Company’s business.

2.6
The Union agrees for its members who are covered by this Agreement that they will individually and collectively perform loyal and efficient work and services, that they will use their influence and best efforts to protect property of the Company’s services to the public at all times.

2.7
The Company and the Union agree that they will cooperate with each other to promote harmony and efficiency in labor relations.

2.8
All maintenance, additions, alterations, and changes of physical properties of the Company shall normally be done by employees covered by this Agreement. However, nothing in this Agreement shall be construed to limit the Company in the contracting of such work provided that contracting such work shall not cause the lay off or part-timing of current regular employees who perform the same work as contracted with the exception that the sale of plant in place may include removal by purchaser. Work performed by the following job classifications shall be considered “core” positions and shall not be outsourced:

Network Technician


Splicer



Complex Line Assigner

Communication Technician



Service Representative 

Outside Communication Technician
2.9
The wage rates contained in the Agreement shall not be construed as prohibiting the Company from paying higher wage rates than those shown, but no adjustment in either individual or group wage rates in the classifications covered by this Agreement shall be made without first notifying the Union.

2.10
Neither the Company nor the Union will unlawfully discriminate against any employee because of race, sex, color, creed, religion, age, national origin, membership or non-membership in the Union, non-disqualifying physical or mental disability, status as a disabled and/or Vietnam Era Veteran or marital status.

2.11
No employee covered hereunder shall be required as a condition of employment to pass through any picket line recognized by the IBEW.

ARTICLE 3

Employer Rights

3.1
The Company has and will retain the exclusive right and power to manage its business and direct the working forces, including the right to hire, classify, evaluate, grade, suspend, reassign, lay off, discharge, promote, demote or transfer its employees, provided it does not conflict with the provisions of this Agreement. Nothing in this Agreement is intended to or is to be construed in any way to interfere with the recognized prerogative of the Company to manage and control the business, but each such employee covered by this Agreement shall possess the right of appeal through the grievance and arbitration procedures as provided by the terms of this Agreement.

ARTICLE 4

Union Rights

4.1
An employee who requests time off for Union activities in addition to regular time off shall be granted such request if such time off will not inconvenience the operations of the Company or increase its operating expenses, provided further that such employees shall receive no compensation from the Company for such time.

4.2
Any employee appointed or elected to office in the Union which requires part of or all of this time shall not lose his established seniority with the Company and shall be granted a leave of absence, upon application therefore, not to exceed three (3) years. Such leave may be extended from time to time by mutual consent.

4.3
The Union may designate Shop Stewards as it deems necessary for the proper administration of its affairs and for the proper execution of the provisions of this Agreement. The Union Shop Steward shall on request to and permission from the State Manager or his designate, be allowed reasonable time during working hours without loss of pay to attend to Union matters which relate to employees covered under this Agreement.

4.4
The Company agrees to permit the Union to use reasonable space for the purpose of posting official bulletins on bulletin boards furnished by the Company.

4.5
Any Supervisor disciplining an employee shall make a report in writing giving the reasons for discipline. A copy of the report shall be forwarded to the Company Personnel Department, and a copy will go to the employee. A copy will go to the respective Union Business Representative. The provisions of this Article shall also apply in cases of termination for cause.

ARTICLE 5

Grievance Procedure

5.1
The Company and the Union will promptly meet and deal with each other, through their respective representative, with respect to any dispute involving interpretation, application or alleged violation of any provision of this Agreement. All such matters shall be adjusted in accordance with the grievance procedure hereinafter defined.

5.2(a)
Before a written grievance is submitted a discussion shall be held between the grievant and/or Shop Steward and the involved Supervisor. Said discussion shall be for the purpose of attempting to resolve the grievance issue before being committed to writing.

5.2(b)
STEP ONE: Any employee or group of employees having a grievance shall present such in writing to the Union Steward. The Steward shall thereupon prepare and present to the aggrieved employee's Supervisor a written "Notice of Grievance" within twenty (20) calendar days of the date that the circumstance first occurred giving rise to the grievance, with copies to the Company's designated Representative, the Steward, and the Union's Area Business Representative setting forth, so far as may be applicable (a) the names of the employee(s) claiming to be aggrieved (b) the nature of the grievance and the circumstances out of which it arose; (c) the remedy of correction the Company is requested to make, and (d) the section or sections of the agreement if any, relied upon or claimed to have been violated.

5.3
The Company and the Union will endeavor whenever practicable to settle any grievance at this point, such settlement to be signed by both parties and copies thereof to be furnished to the Company’s designated Representative, the Steward and the Union’s Area Business Representative.

5.4
The Supervisor shall furnish a written answer to Step One to the Union Steward with a copy to Union Area Business Representative postmarked within ten (10) calendar days after its representation by the Steward. If settlement is not reached Step Two may be initiated.

5.5
STEP TWO:  If a grievance is not settled under Step One, the Union’s Area Business Representative or other authorized representative shall request in writing a hearing at Step Two with the Company’s State Manager or his designated representative within ten (10) calendar days of the Company’s answer to Step One. If settlement is reached, a written settlement agreement will be signed by both parties.

5.6
If no settlement is reached the Company’s Representative will furnish written answer to the Union’s Area Business Representative within ten (10) calendar days after the meeting.

5.7
STEP THREE: PRE-ARBITRATION:  If the grievance is not settled at Step Two the Union’s Area Business Representative or other authorized representative may within ten (10) calendar days after receipt of the written answer to Step Two, request, in writing, a pre-arbitration meeting. The request for a pre-arbitration meeting will be forwarded to the Manager of Human Resources. The Manager of Human Resources or his designated representative shall, within ten (10) calendar days after receipt of this notice, discuss the Grievance with the employee, Shop Steward and/or the Union’s Area Business Representative. The Company and the Union may call and present witnesses to testify during the discussion. If settlement is reached, a written settlement agreement will be signed by both parties. If no settlement is reached, the Manager of Human Resources will furnish a written answer to the employee and the Union’s Area Business Representative within ten (10) calendar days after the discussion.

5.8
All steps of the grievance procedure must be used. Failure of either party to meet the time limits provided above will result in a default, unless the time limits are extended by mutual agreement. If a default occurs, the grievance will be escalated to the next step.

5.9
In the event that any dispute (as defined in Section 5.1, above) arising under this Agreement shall not be settled; as provided in the foregoing sections, such dispute may be submitted to arbitration at the request of the Union upon written notice to the Company within fifteen (15) calendar days after receipt of the final action under the grievance procedure.

ARTICLE 6

Arbitration

6.1
The Company and the Union agree to use every means to facilitate the arbitration in every way possible, and to this end the parties agree that they will use their best efforts to effect a final decision on any matter submitted to arbitration.

6.2
Either party may call any employee as a witness in any proceeding before the Arbitrator, and if the employee is on duty, the Company agrees to release him from duty so he may appear as a witness. If any employee is called by either party to appear before the Arbitration for any purpose, the party calling him will reimburse him for all expenses, including time lost. To this end the following rules shall apply.

6.3
Only those disputes between the Company and the Union concerning provision of this agreement that have been submitted and are not settled in accordance with the foregoing grievance procedure shall be disposed of by arbitration in the matter and form hereinafter provided.

6.4
Upon request for arbitration, the Union shall submit a written request to the American Arbitration Association to submit a list of seven (7) names eligible to serve as Arbitrator, one of whom must be selected by the following procedure.

6.5
Within ten (10) days after receipt of the names the Company Representative and the Union Business Representative, or their designee, shall contact each other to alternately strike names from the list until but one remains. The Union shall first strike from the list. The one remaining person shall be the Arbitrator.

6.6
The arbitration hearing shall then be scheduled during the thirty (30) days following the selection of the Arbitrator unless a later date is found agreeable to the parties or necessary for the convenience of the Arbitrator.

6.7
The decision of the Arbitrator shall be final and binding upon both parties.

6.8
Each party shall bear the expense of preparing and presenting its own case. The compensation of the Arbitrator for time and expenses shall be borne equally by the parties hereto.

6.9
The cost of transcript of the arbitration hearing will be shared equally by the parties unless it is mutually agreed no transcript is necessary.

ARTICLE 7

Status of Employment

7.1(a)
COMPANY ACCREDITED SERVICE - The total countable time of employment in the service of the Company, its subsidiaries or predecessor companies and subsidiary telephone companies of Frontier/Citizens Communications. Uses: Calculation of amount of sick leave, vacations, service awards and eligibility for retirement benefits, etc. Previous regular employees who are rehired after a voluntary or non-voluntary termination will have their employment record bridged after five (5) years of continuous service. Laid off employees shall have their Company Accredited Service bridged immediately if rehired within twenty-four (24) months of a layoff.

7.1 (b)
BARGAINING UNIT SENIORITY - The total countable time of continuous employment within the Bargaining Unit Uses: work relocation, reduction forces, transfer, promotion, rehiring, and selection of vacation and preference in the selection of shifts and days off. Bargaining Unit Seniority shall not be bridged or prorated except laid off employees shall have Bargaining Unit Seniority bridged immediately if rehired within twenty-four (24) months of layoff.

7.1(c)
Bargaining unit employees, who are permanently transferred to management positions, shall retain but not continue to accumulate their Bargaining Unit Seniority for a twenty-four (24) month period. Management employees will be entitled to return to the bargaining unit in accordance with established bidding procedures.

7.2
The Company shall furnish the Union with a seniority list of the employers covered hereunder. The list will be corrected at six (6) month intervals.

7.3
Employees of the Company covered under this Agreement shall be designated as regular full-time, regular part-time, probationary and temporary.

7.4
All new regular full-time and regular part-time employees of the Company will be considered probationary employees for the first twelve (12) months of employment and may be terminated at the discretion of the Company. At the end of the twelve (12) month period, they will cease to be probationary employees and will rank in seniority from the date of their original hiring. Probationary employees who have completed six (6) months of employment will be eligible for holidays and vacation as provided in Articles 11 and 12.

7.5
Regular part-time employees are those employees who regularly work for a less period each day or week than the established workday or week.

7.6
A temporary employee is one who is hired for seasonal or occasional employment. An employee who is hired on a temporary basis and subsequently becomes a regular employee shall rank in seniority from his or her original hiring date for the purpose of sick leave and vacation accruals. However, temporary employees hired for a specific job are to remain as temporary employees until the specific job for which they are hired is completed.

7.6(a)
Any temporary job lasting more than six (6) months shall automatically go up for bid unless mutually agreed to by the Company and the Union.

7.7
A regular employee is one who has satisfactorily completed his or her 
probationary period.

7.8
A regular employee who is laid off shall resume his or her status as a regular employee in accordance with rules and regulations of the Company’s benefit plans if he or she returns to employment within twenty-four (24) months. However, employees who leave the service of the Company for any other reasons shall, if and when reemployed, be considered as new employees and shall be required to complete a new probationary period.

ARTICLE 8

Force Reduction

8.1
When the Company determines that conditions require a reduction of forces (defined as a reduction in the number of employees in a classification, or when bumping occurs the Company and the Union will meet and discuss alternatives (including part timing) to avoid such reduction. If no plan can be agreed upon during these discussions the following procedure shall be followed:

8.2
The Company agrees to notify the Union in writing not less than thirty (30) days prior to any layoff, submitting the names, occupational classification, and date of last hire of the employees to be laid off and will simultaneously notify the employee to be laid off.

8.3
Employees in the classification affected having the least Bargaining Unit Seniority shall be laid off first.

8.4
Employees shall be laid off based on their Bargaining Unit Seniority in the following order: first temporary, then probationary, then regular part-time, then regular full-time.

8.5
Such laid off employees shall have the opportunity to fill any existing vacancy  provided the employee has the qualifications to perform the new job.

8.6
If no vacancy exists, regular employees shall have the right to select (bump) another job, provided the employee is qualified and provided further that the employee currently filling that position has the least Bargaining Unit Seniority in the classification so affected.

8.6.1
In the event an employee exercises their right to bump, they may be allowed thirty (30) calendar days with adequate instruction to prove they are qualified to perform the work of the least senior employee. An employee not able to qualify will be considered a terminated employee.

8.7
Regular employees laid off shall if reemployed within one (l) year, be paid the wage rate for their period of service at the time of layoff in the classification at which reemployed.

8.8
Employees who are laid off due to bumping shall be afforded the same rights as employees who were initially affected by the layoff.

8.9
Employees whose classification has changed for the purpose of maintaining 
employment shall have their wage rates adjusted in accordance with Section 18.4.

8.10
Employees being terminated due to a reduction of force as described in Section 8.7 other than for just cause shall be given thirty (30) days notice or in lieu thereof shall be given thirty (30) days pay.

8.11
Employees returning to work after one (1) year layoff or more shall be placed in the wage schedule justified by their former experience and service with the Company.

8.12
It shall be the responsibility of employees laid off to keep the Company’s personnel informed in writing of the address at which they may be reached and reemployment shall be offered in person, or by registered mail addressed to the latest address furnished by the employee. Reemployment shall be in accordance with seniority. When an offer of reemployment has been made, the former employee shall advise the Company of acceptance within seven (7) days of the date of delivery of the offer of reemployment and shall report for duty at the designated work location within ten (10) days from the receipt of notification by the Company, unless prevented by just cause from reporting within that time. An employee who fails to accept reemployment when offered by the Company in accordance with provisions of this Section shall be deemed to have forfeited all rights under this Article. The Company’s responsibility for offering laid off employee’s reemployment shall be limited to two (2) years from the date of the layoff.

8.13
Regular employees who are laid off shall be paid a termination allowance (prorated for part-time employees) determined as to amount by their Company seniority and basic weekly wage rate, at the time of leaving the service, in accordance with the table below. Employees who are eligible for termination allowance and are laid off on or after October 1 will have the option of postponing receipt of such allowance until January of the following year.

8.14     It is agreed that the regular work week consists of forty (40) hours, five (5) days per week and eight (8) hours per day. In the event a reduction in force is needed, the Company and the Union will discuss alternate ways to avoid layoffs such as part timing.

Years of Service




Number of Weeks
Less than 12 months                               


              0

12 months but less than 2 years




  1

2 years but less than 3 years





  2

3 years but less than 4 years





  3

4 years but less than 5 years





  4

5 years but less than 6 years





  5

6 years but less than 7 years





  6

7 years but less than 8 years





  7

8 years but less than 9 years





  8

9 years but less than 10 years




              9

10 years but less than 11 years




10

11 years but less than 12 years




11

12 years but less than 13 years




12

13 years but less than 14 years




13

14 years but less than 15 years




14

15 years but lees than 16 years




15

16 years but less than 17 years




16

17 years but less than 18 years




17

18 years but less than 19 years




18

19 years but less than 20 years




19

20 years but less than 21 years




20

21 years but less than 22 years




21

22 years but less than 23 years




22

23 years but less than 24 years




23

24 years but less than 25 years




24

25 years and over





            25

Provided that no employee shall be entitled to be paid any such termination allowance if the employee is offered reemployment by any successor employer at a location within thirty-five (35) miles of his/her present employment location.

8.15
If an employee who has received a layoff allowance is re-engaged and the number of weeks since the effective date of leaving is less than the number of weeks pay upon which the layoff allowance was based, exclusive of any payments in lieu of vacation, the amount paid to the employee for the excess number of weeks shall be considered as an advance to the employee by the Company; and the repayment of this amount shall be made at the time of reemployment or through payroll deduction each payroll period at the rate of at least ten percent (10%) per week of the employee’s basic weekly wage rate until the amount is fully paid.

8.16
If an employee who has been laid off and given a layoff allowance is subsequently reemployed and again laid off, the layoff allowance in the case of the second layoff or of an subsequent layoff shall be based upon the length of continuous service since the date of last reemployment, plus any portion of the prior layoff allowance which has been refunded to the Company.

8.17
When employees on layoff are called back to work those with the greatest Bargaining Unit Seniority will be returned first.

8.18
Any regular employee covered by this Agreement who is on a layoff due to force reduction will be returned to work in accordance with Section 8.12 before any outside person is given reemployment provided that such employees are competent to fill existing vacancies.

8.19
An employer’s seniority will not accrue while on layoff status, however; his/her status as a regular employee shall not be impaired if recalled to active status.

8.20 
Provisions of this Article shall apply to regular employees.

8.21 
Employees with unused vacation shall be entitled to payment for unused accrued 
vacation.

ARTICLE 9

Work Day – Work Week

9.1
The regular work day shall consist of eight (8) hours excluding intermission for lunch of not to exceed one (1) hour. Specifically, the two (2) sessions of a regular tour shall not be separated by more than one (1) hour for lunch.

9.2
The regular workday shall fall between the hours of 6:00 a.m. and 7:00 p.m.

9.3
Five (5) consecutive workdays, Monday through Friday or Tuesday through Saturday, inclusive, shall constitute a workweek.

9.4
12:01 a.m. Sunday to 12:00 p.m. Saturday, shall constitute a calendar work week.

9.5
The Company may schedule employees to work any eight (8) hour shift at periods of time other than that provided in existing Section 9.2. Employees scheduled to work such assignments shall receive a $1.00 per hour shift differential (except for shifts commencing between 6:00 a.m. and 8:00 a.m.).

9.6
Employees shall observe two (2) fifteen (15) minute work breaks per day. These work breaks are to be taken as near mid-morning and mid-afternoon as possible.

ARTICLE 10

Overtime, Premium Payments and Travel Provisions

10.1 
Overtime is that time worked in excess of the daily work period of eight (8) hours and/or in excess of the normal workweek of forty (40) hours.

10.2
Overtime shall be paid for at the rate of one and one-half (1 ½) times the sum of the base rate. In-charge differential and shift differential (if applicable) shall be paid in addition to overtime payments for each hour worked. After an employee has worked fifty two (52) hours during a calendar work week, the hours worked in excess of fifty-two (52) hours shall be paid for at the rate of two (2) times the sum of the base rate plus job differential and plus shift differential (if applicable) for each hour worked (in applying this sentence, the only hours counted shall be hours actually worked). In all references to this Article to time payable at the overtime rate, it is agreed that such time occurring on a holiday will be paid for at the holiday rate in accordance with Section ll.5.

10.3
All overtime shall be paid for and no employee will be required to take time off for overtime worked or to be worked for the purpose of leveling off total earnings.

10.4
The Company will endeavor to distribute overtime work as evenly as possible, within a classification of work.

10.5
All regular full-time employees called to work outside of scheduled work hours shall receive a minimum of two (2) hours at the overtime rate except that such minimum will not apply where such work continues into the employee’s next regularly assigned shift. No more than one (1) call-out will be paid in any two (2) hour period. Call-out time shall be paid for at the rate of one and one-half (l ½) times the regular rate of pay except as provided for in Section 10.2 above.

10.6
Employees may be scheduled to standby, making themselves available for emergency duty. Such assignments shall be rotated within a job classification and employees assigned shall receive two (2) hours pay for each twenty-four (24) hour period during which they are subject to call. Such pay shall be in addition to any call-out time.

10.6(a)
The Company will, as much as is practicable, endeavor to equally distribute standby assignments, within a classification, to the extent of their duration, including equalization of assignments involving holidays.

10.6(b)
Employees on standby assignment shall respond or “callback” as promptly as possible when contacted by the Company, in an effort to keep response time to a minimum.
10.7
Any time worked on Sunday shall be paid for at the rate of one and one half (1 ½) times the regular rate of pay plus shift differentials in accordance with Article 9. Employees performing overtime work as a continuation of their regular working hours shall be entitled to a meal at company expense after working two (2) hours past their regular working time and at each four (4) hours intervals thereafter until relieved.

10.8     Employees performing overtime work as a continuation of their regular working hours shall be entitled to a meal at Company expense after working two (2) hours past their regular quitting time and at intervals of each four (4) hours of work thereafter until relieved.

10.8.1  When employees are required to work outside their regularly assigned hours, 
meals shall be eaten on Company time after each four (4) hour work intervals as 
nearly as practicable and shall be provided at Company expense; provided that 
when employees are required to perform work on non-work days for which they 
have previous day notice, they shall observe the lunch arrangement which prevails 
on their regular work days.

10.9 
Holiday and vacation time counts toward the normal workweek.

10.10
The Company may provide employees with a Company credit card, in accordance with Company policy governing such, to cover reasonable expenses when away from established headquarters.  In the event such card is not available, an advance shall be made available to the employee.

10.11
An employee who is assigned a temporary work location shall travel on Company time with transportation provided by the Company. Employees shall not use personally owned automobiles on Company business unless authorized. If authorized, reimbursement will be at the then current IRS mileage allowance.

10.12
While attending Company arranged training programs or while traveling out of town on Company authorized business, employees will be provided meals and lodging that are reasonable and customary for the period involved. As may be required, employees will be provided with Company procurement cards for business related travel. Out of pocket expenses for incidentals shall be submitted for reimbursement using personal expense forms. In addition, where necessary, an employee shall be provided with a Company telephone credit card.

10.13
Employees assigned to travel for the purpose of attending Company arranged training programs will be provided with transportation or mileage reimbursement for use of personal vehicle (at the IRS mileage allowance) if authorized by the Company. (The Company realizes that the employee may frequently prefer to drive his/her personal vehicle, and the Company will take such preferences into account in making its decision as to mode of transportation.)

10.14
Whenever employees are prevented from observing their usual lunch practices, due to out of town service requirements, the Company shall give as much notice as possible, or allow the employee involved to prepare and take a lunch.

ARTICLE 11

Holidays

11.1
All regular full-time employees and probationary employees who have completed six (6) months of employment are entitled to receive eight (8) hours of holiday pay at their straight time rate of pay for the following holidays:

New Year’s Day



Christmas Day

Memorial Day




Optional Holiday #1

Independence Day



Optional Holiday #2

Labor Day




Optional Holiday #3

Thanksgiving Day



Optional Holiday #4

Day After Thanksgiving 


Optional Holiday #5

11.2
When any of the above holidays fall on a Sunday, the Monday following shall be observed as a holiday and if on a Saturday, the preceding Friday shall be observed as the holiday.

11.3
Consistent with the Company’s operational need employees may arrange with their Supervisor, to take their optional holidays at any time during the calendar year. Two (2) of such optional holidays may be taken in two-hour increments, all subject to supervisory approval. Additionally, two (2) other such optional holidays may be taken in one (1) hour increments, all subject to supervisory approval.

11.4
Any work performed on a holiday shall be paid at the rate of time and one half (l ½) in addition to the holiday pay.

11.5
If any of the above-authorized holidays occur on a work day within the employee’s paid vacation entitlement, it shall be counted as a holiday and a regular day of vacation will be granted the employee in lieu of such holiday.

11.6
 Employees will be entitled to optional holidays as follows:

Employees who complete six (6) months of their probationary period on or before June 30 of the current year: four (4) optional holidays.

Employees who complete six (6) months of their probationary period on or before September 30 of the current year: three (3) optional holidays. 

Employees who complete six (6) months of their probationary period on or before December 31 of the current year: two (2) optional holidays.

ARTICLE 12

Vacations

12.1
Regular full-time employees shall be allowed annual vacation with pay as 
follows:

(a) If the employee is hired before July 1st, he/she shall be allowed one week vacation during the  calendar year in which he/she is hired, to be taken after the completion of six (6) months service (or by  the end of January of the following calendar year if the six month anniversary falls in December).

(b) An employee whose first anniversary date falls within the calendar year shall be allowed two weeks vacation to be taken within that calendar year, but the first of such weeks may not be taken until after the employee has completed six (6) months service and the second of such vacation weeks may not be taken until after the employee’s anniversary date (or by the end of January of the following calendar year if the anniversary date falls in December).

(c) An employee whose second and subsequent anniversary date falls within the calendar year shall be allowed two weeks vacation to be taken within that calendar year.

(d) An employee whose eighth and subsequent anniversary date falls within the calendar year shall be allowed three weeks vacation to be taken within that calendar year.

(e) An employee whose eighteenth and subsequent anniversary date falls within the calendar year shall be allowed four weeks vacation to be taken within that calendar year.

(f) An employee whose twenty-fifth and subsequent anniversary date falls within the calendar year shall be allowed five weeks vacation to be taken within that calendar year. 

12.2
Regular part-time employees shall be allowed annual vacation with pay on a pro 
rata basis.

12.3     Consistent with the Company’s operational needs, vacation shall be scheduled no 
later than December 31 and such schedules posted on Company bulletin boards on 
January 15 of the current year. In taking employee preference into account, 
bargaining unit seniority within a classification and or occupational group will be 
given first consideration.  No more than five (5) days vacation may be taken in 
increments of less than a week i.e., a day at a time, all subject to supervisory 
approval.

12.4
Unless otherwise approved by Company supervision, vacations will normally be scheduled to start on the first day of an employee’s workweek.

12.5
Consistent with the Company’s operational needs, vacation allowances shall not be deferred to the following year without approval from the Company.

12.6
Notwithstanding the provisions of Section 12.3, above, vacations may be changed or postponed due to illness, accident, approved leave of absence or other valid reasons by Company approval.

12.7    Upon voluntary resignation from employment with a minimum of two (2) week’s notice of such resignation, an employee shall be paid for that portion of the vacation to which he/she would have been entitled in the calendar year of resignation but has not taken. (Once notice is given, an employee may not take further vacation or optional holidays within the two (2) weeks immediately preceding the effective date of resignation.)

12.8
Pay in lieu of vacation will not be made except in special cases where written authority is obtained in advance from the management. This can only be occasioned by an emergency when it is impractical for the Company to grant an employee his/her entitled vacation.

12.9
In the event one of the authorized holidays set forth in Article 11, Section 11.1, occurs on a work day during an employee’s paid vacation entitlement, it shall be recognized as a holiday and the employee will be entitled to an additional day of vacation to be taken on a day agreed upon by the employee and his/her supervisor.

12.10
The Company shall not require an employee to take vacation in lieu of sickness/accident disability benefits to which the employee is entitled under Article 14. However, an employee who has exhausted his or her paid sickness/accident benefits may, at his or her option, take vacation in lieu of the foregoing.

ARTICLE 13

Leave of Absence

13.1(a)
Regular employees may be granted a leave of absence without pay provided adequate arrangements can be made to take of the employee’s duties, consistent with Company operational needs. Leave will not be granted if its purpose is to seek or to work at gainful employment, or will lead to the employee’s resignation.

13.1(b)
Company accredited service and Bargaining Unit seniority shall accrue during an unpaid leave of absence of six (6) months or less, including any unpaid portion of an FMLA leave.  Seniority shall also accrue during the first twenty-nine (29) months an employee is on the Company’s Long Term Disability plan.

13.1(c)
If an employee fails to return upon expiration of leave of absence, they shall forfeit the leave and terminate their employment with the Company.

13.2
Any employee participating in any reserve military service shall not lose any seniority and/or vacation time because of such reserve duty, but such duty shall not be in excess of two (2) weeks unless mutually agreed upon, and the employee will receive his basic wage less money received from the military.

13.3
The Company agrees to continue the employee’s pay at his basic wage for required court duty, less moneys received from State or Federal Court minus travel pay. The employee’s schedule will be adjusted to coincide with jury duty; providing the employee notifies his supervisor immediately upon receipt of jury duty call but not less than twenty-four (24) hours.

13.4
In the event an employee must be away from work due to a death in the immediate family, the following time off with pay practice shall apply:

(1) Up to three (3) days off duty. Further extensions of time off with pay must be approved by the Company.

(2) For purposes of approving this Section immediate family members are: spouse, son or daughter, in-laws, brother or sister, grandparents, parents, stepparents, grandchildren or other relatives living within employee’s household.

13.5
In the event of a request for leave due to the birth of, adoption of or receiving for foster care a child or for the serious illness of a spouse, parent, child, or the employee, subject to the terms of this Article, the employee will be entitled to a leave for up to twelve (12) weeks in a twelve month period. This time shall run concurrently with any other leave granted in conjunction with this Article and may also run concurrently with any vacation or sick leave to which the employee may be entitled. Any leave granted in accordance with this provision shall also be subject to the then current provisions of the Family and Medical Leave Act of 1993 and any applicable laws of the State of Oregon.

ARTICLE 14

Sickness/Accident Payment Plan

14.1 
If an employee becomes ill or disabled and unable to work, he or she will be eligible for sick leave with pay 30 days after date of hire. If circumstances warrant, Frontier/Citizens Communications may require the employee to provide medical certification of the inability to work due to illness or disability. Similarly, Frontier/Citizens Communications may require medical certification that the employee may return to work following an absence due to illness or disability.

14.2 
Sick leave is available for up to three consecutive months (90 days) for each occurrence. Employees on such authorized sick leave shall receive full pay (based on the employee’s straight time hourly rate) until the date that coverage under the Company’s Long Term Disability plan may commence. For absences from work beyond this period, employees may request a leave of absence for medical reasons subject to appropriate medical certification. 

14.3
 Illness or disability as a result of pregnancy is treated in accordance with this sick leave policy. In the application of this clause, the Federal and Oregon Family Medical Leave Act will be adhered to. 

14.4 
The return of an employee for one full day shall constitute the renewal of benefits as outlined in this article. 

14.5 
Preventative Care shall be the number of visits allowed on Company time for preventative health care.  The number of visits allowed is as follows:

Medical     
            Under Age 40               
     1 Visit

                           
            At Age 40 or over           
     2 Visits

Dental                                                               
     2 Visits

Vision                                                                
     1 Visit

ARTICLE 15

Paydays

15.1 
Paydays shall be biweekly, on Friday. If a payday falls on a holiday, the preceding Thursday shall be payday. This schedule shall not be changed without negotiations with the Union.

ARTICLE 16

Working Rules

16.1
In-Charge Differential - Employees in charge of 3 or more other employees shall receive $1.50 per hour. 

16.2
When an employee is transferred to any position, he shall be given a reasonable break-in period and adequate instruction. If after a reasonable break-in period (not to exceed six (6) months) the employee is not performing the job satisfactorily, the employee may be assigned to any vacancy similar in nature to the job held prior to the change. If such vacancy does not exist, the employee may be assigned to any job in the department until such a vacancy occurs. The rate of pay for employees so affected will be the rate held prior to the first transfer, until the employee is permanently assigned

16.3
Employees required to perform work in a higher classification shall be paid the rate of the higher classification for actual hours worked.

16.4
The Company-wide policy and procedures regarding training of employees shall be applicable to employees covered by the terms of this contract, consistent with the provisions of this contract.  It is understood that the Company may, however, at its discretion relax those procedures (e.g. increase the threshold level for the promissory note requirement, reduce the note’s time obligation), waive, eliminate or release employees from its requirements provided there is reasonable cause for such decisions/actions and that immediate notifications (prior notification with opportunity for discussion when reasonably possible) to the Union.
ARTICLE 17

Tools and Safety

17.1
The Company will furnish new employees and present employees on a replacement basis, all hand and body tools necessary for the proper performance of the job. Tools originally furnished by the Company shall remain the property of the Company; Tools damaged or worn out in the service of the Company shall be turned in for replacement. These tools will be furnished from a standard list provided by the Company.

17.2
The Company shall make reasonable provisions for the safety of its employees in the performance of their work.

17.3 There shall be a Safety Committee composed of equal representation from the 
Union and Company. The Company shall be responsible for the regular inspection 
of all tools and equipment and cooperate in the application and enforcement of 
safety practices that are in force in the locality in which work is being done. Any 
employee may submit to his supervisor comments and suggestions concerning 
methods of performing work that will reduce possibilities of accidents and 
injuries. Opportunity shall be extended to every employee, at least once a month, 
to discuss safety practices and problems with his immediate supervisor and 
associated working group. In establishing the aforementioned Safety Committee, 
it is acknowledged that the Company is obligated to report to the employee a safe 
and healthy place of employment, and that the establishing and functioning of 
said committee does not relieve the company of that obligation.

17.4
Workboots:  Beginning January 1, 2010 the Company will reimburse up to $200 per year for new or rebuilt safety-toed work boots or lineman boots for those employees in classifications where such equipment is required.  Employees will be reimbursed upon submission of proof of expenditure.  With prior approval by the employee’s supervisor, the  $200 may be placed on the Company’s procurement card.
ARTICLE 18

Transfers/Job Bidding

18.1
Notices of all job vacancies within the Company covered by this Agreement shall be posted for a period of not less than five (5) working days.

18.2
Employees desiring a transfer within their own classification, , shall make a written application to their immediate supervisor on a form to be provided by the Company. Applications shall be acknowledged in writing.

18.3
When filling a vacancy from the list of employees who have written application for transfer on file, employees shall he considered in the order of Bargaining Unit Seniority, provided their ability, competency and qualifications meet the standards of the job. Ordinary rules of seniority will be observed. Completion of a transfer may be withheld consistent with the demands of the service, as determined by the Company.

18.4 
An employee whose classification has changed, and who is below the maximum rate of present job classification, will receive an adjustment upward (downward if the new classification is in a lower wage group) to the nearest rate on the new schedule at the time of the change of classification. The employee will receive a schedule increase 12 months from the date of the change in classification.

18.5 
If the employee is at the maximum rate for the present job classification, the employee will receive an adjustment upward (downward if the new classification is in a lower wage group) to the nearest rate on the new schedule at the time of the change in classification. The employee will receive a schedule increase 12 months from the date of the change in classification.

18.6
Job bids shall he limited to one successful bid per employee per year and the Company is not required to consider a bid back to a previous assignment unless the employee has completed one year in the present job assignment.

ARTICLE 19

Group Insurance and Retirement Plans

19.1 
The Company Medical Plan, Retiree Medical and Life Insurance Plan, Dental Plan, Vision Plan, Long Term Disability Plan, Employee Assistance Program, Flexible Spending Accounts Plan, Life Insurance Plan, Pension Plan, and –401K Savings Plan in effect on January 1, 1997, shall be provided for all eligible employees in accordance with said plans and put in effect as soon as administratively possible following ratification. The Company reserves the right to unilaterally make any changes, additions, or deletions to these plans, and the Company may drop or add plans, as the Company in its sole discretion deems appropriate, provided that any changes, additions, deletions or subtractions apply to the majority of Frontier/Citizens Communications employees covered under such plans.

19.2 
In no event may the Company, in its exercise of its rights under this Article reduce the overall level of benefits below the level provided by the insurance/pension/benefits that were in effect on June 30, 1996, for employees covered under this agreement. If there is a dispute as to whether or not the overall benefit levels below that in effect on June 30, 1996, such dispute will be subject to the Arbitration procedures in this agreement for a determination. If the arbitrator determines that the overall level of benefits are less than those in effect on June 30, 1996, then the plans in effect on that date shall be put in effect as soon as administratively possible after the arbitrator’s determination.

19.3
The Company will recognize full-accredited service in the administration of retiree medical benefits for those employees who were transferred to Frontier/Citizens Communications on July 1, 1995. For an employee hired as of July 1, 1995, he/she would be eligible to receive, upon retirement, one of the following options:

1.
Retaining the retiree medical plan in effect on July 1, 1995, or

2.
In lieu thereof, receive a lump sum payment of $4000.00. This lump sum payment may be received directly (less all applicable deductions) or may be taken as a direct payment into the employee’s 401(k) account in accordance with the terms of the 401(k) plan. 

3.
Employees hired after July 1, 1995, shall be eligible for buy out 


only. 

19.3.1
A form will be developed for employees to make their selection. Selection must be made by December 31, 1999 (for those employees who elect option a or b above), or wait until retirement to make the decision to either take the lump sum or the retiree medical benefit. 

19.3.2
For employees hired after July 1, 1995, he/she shall have available to them whatever retiree medical plan, if any, that is in effect at the time they retire. 

19.4
The Company will preserve and pay to employees their credited Alltel pension plus any Frontier/Citizens Communications portion or a pension that uses all credited service under both the Alltel pension and the Frontier/Citizens Communications pension calculated in accordance with the Frontier/Citizens pension (Appendix 1B), whichever provides the higher benefit.  It is understood that this provision applies only to those employees who transferred from Alltel and for whom pension assets were transferred from Alltel to Frontier/Citizens Communications.

19.4.1
For Employee’s who have a benefit entitlement from the John Hancock policy and for whom no pension assets were transferred to Frontier/Citizens Communications from Alltel, such plan and pension will be administered by Alltel and paid in accordance with the terms and conditions set forth in this separate policy.  The Company has no responsibilities, obligations or liabilities with respect to these plans/policies, however, the Company will do what it reasonably can to assist or facilitate employees in efforts to resolve any questions or issues that arise with respect to Alltel and these plans/policies.

 WAGES

	11/1/2008
	
	4/1/2010
	
	4/1/2011

	15.87
	
	16.31
	
	16.71

	18.12
	
	18.62
	
	19.08

	20.37
	
	20.93
	
	21.45

	22.61
	
	23.23
	
	23.81

	24.86
	
	25.54
	
	26.18

	27.13
	
	27.87
	
	28.57


                                  Effective 11/1/2008: GWI 2.5%
                           Effective 4/1/2010: GWI 2.75%

                          Effective 4/1/2011: GWI of 2.5%   

20.2
Job Classifications:


Group A:
Network Technician




Splicer




Complex Line Assigner




Communications Technician




Outside Communication Technician


Group B:
Service Representative ( no employees in this classification)

ARTICLE 21

WAGE INCENTIVE AND BONUSES

All employees within the Bargaining Unit, in addition to progression step wage increases, and annual wage adjustments, shall receive upon qualification all merit bonus and incentive payments or prizes when, as a group or as individuals, they are permitted or directed by management to participate in Company sponsored programs and projects.

FOR FRONTIER/CITIZENS:



FOR THE IBEW:

________________________



________________________

Peter Holmes 






Raymond Egelhoff



Director, Labor Relations




Business Manager/Financial 
Frontier Communications




Secretary









Local 89, I.B.E.W.

________________________



________________________

Dated







Dated

This Agreement is subject to the approval of the International President of the International Brotherhood of Electrical Workers, AFL-CIO.
MEMORANDUM OF UNDERSTANDING
between
Frontier Communications of Oregon, Inc.
                                            And

Local 89
International Brotherhood of Electrical Workers

This Memorandum of Understanding ("2009 MOU" or "this MOU") dated August 17, 2009 is agreed to by and between Frontier Communications of Oregon, Inc. (herein the “Company”) and Local 89, International Brotherhood Of Electrical Workers, AFL-CIO (hereinafter the “Union” or “IBEW”).

It is agreed that this MOU and the new collective bargaining agreement between the Company and the IBEW will become effective on April 1, 2009, and will remain in effect until 11:59 p.m. on March 31, 2012, when this MOU and the collective bargaining agreement shall be subject to termination in accordance with the terms of Article 1 of the collective bargaining agreement.  The new collective bargaining agreement shall consist of the provisions of the existing agreement, as modified by the applicable provisions of this MOU (all of which are attached), but excluding any provisions that expire by their terms.  The provisions of this MOU will be incorporated into the collective bargaining agreement between the Company and the IBEW. 
Unless the parties have specified different effective dates, the provisions of this MOU will be effective April 1, 2009, if, and only if, the Company receives from the Union, on or before August 28, 2009, written notice that this MOU was ratified by the results of the voting in the bargaining unit represented by the Union. 
FOR THE COMPANY:



FOR THE UNION:

_____________________________


________________________
Peter Homes



           

Ray Egelhoff
Director, Labor Relations 

Business Manager
Frontier Communications                               
Local 89, IBEW, AFL-CIO

Dated: August 17, 2009

            
Dated: August 17, 2009
MEMORANDUM OF AGREEMENT 

Alternate Work Schedule/Four Day Work Week


The Company and Union agree to amend the parties’ Labor Agreement to provide for Four-Day Work Weeks, as follows: 

1. Notwithstanding any provision of the Agreement to the contrary, the Company may establish a four‑day work week, composed of four (4) ten (10) hour tours, as a normal 40 hour work week. In such cases, the total number of hours constituting a five‑day normal work week will be scheduled over four days of the calendar week, with at least two (2) consecutive days off.   

2. When a four‑day schedule is in effect, the duration of normal tours (or shifts) as specified in the Agreement will be considered to be expanded accordingly in their starting and/or ending times.

3. In administering four‑day work weeks, the Company will first offer four‑day work weeks to qualified employees on a voluntary basis in seniority order. If there are insufficient qualified volunteers, a four‑day work week will be assigned to qualified employees on a rotating basis, starting with the least senior employee in the affected work group(s).    

4. When a four‑day schedule is in effect as a normal work week, overtime payments shall be made only for time worked in excess of 10 hours in a day or 40 hours in a week. 

5. Pay allowances for absent time occurring during four‑day work weeks will be subject to the conditions specified in this Agreement. When pay treatment is calculated on a daily as opposed to an hourly basis (such as bereavement leave days versus holidays), a scheduled day of a four‑day work week and a scheduled day of a five‑day normal work week will each count as one full day.  Otherwise, pay treatment will be handled on an hourly basis.

6. Vacation time will be charged hour for hour based on the number of hours actually scheduled on the tour in question. (For example, one day off in a 4-day work week will consume 10 hours of vacation time.)

7. For calendar weeks containing Holidays recognized under the Agreement, the Company may revert to a five‑day schedule.

Team Performance Bonus

1. The Performance Bonus plan is to encourage and recognize teamwork and affords employees a means of participating in the growth and success of the Company resulting from improved productivity, sales and operating competitiveness, as well as, providing new sources of income for our employees.

2. The team performance bonus plan will include the following bonus components, with relative weighting as shown below.  The Company will establish the objectives for each component by January 31 of each year and communicate them to the Union and employees.    

Incentive Components ---Weighting – 25% each

1. Preventative Maintenance Program – goal of 100%

2. Commitments Met – (Service Orders and Trouble Tickets) weighted as a percentage of plan.

3. Repeat Reports (Service Orders and Trouble Tickets) – weighted as a percentage of plan
4. Take the Lead – revenue as a percentage of goal.
3. All technicians will be covered by the plan.  The results will be measured bargaining unit-wide and paid out to employees on an annual basis as described below.

4. For calendar years 2009, 2010, and 2011, the bonus pool available per year will be 1%, 1% and 1% respectively, of the gross annual base pay for Communications Technicians. For calendar year 2009, 2010, and 2011, the payout percentage will range from a minimum of 75% to a maximum of 125% of the available bonus pool. 

5. The Company agrees to adjust incentive goals as appropriate to take into account items such as commitments missed before they go to the field, incomplete orders sent to the field which will be netted out before the team performance bonus is calculated.
Plan Period




Bonus Payment

01/01/09-12/31/09



1st quarter, 2010
01/01/10-12/31/10



1st quarter, 2011
01/01/11-12/31/11

                        1st quarter, 2012

6. The Team Performance Bonus will be prorated for new hires based on the number of full months the new hire was employed.

MEMORANDUM OF AGREEMENT

                                   Furlough Program

Frontier Communications 

-And-

International Brotherhood of Electrical Workers

Local 89 (Myrtle Creek, OR) 


In an effort to generate enough Company cost savings to avoid significant nationwide layoffs due to current economic conditions, the Company has proposed that each employee take twelve (12) unpaid “furlough” days between April 1, 2009 and December 31, 2009.  These days would be taken in increments of four (4) eight hour days per quarter and would be treated as excused days without pay (with no impact on seniority accrual).  While understanding the objective of the Company proposal, the Union expressed concerns including the possibility of layoffs while the furlough program is in effect. After extensive discussions over these concerns, the Company and the Union agree to the following:

1. There shall be no layoffs of bargaining unit employees for the remainder of 2009.  

2. The additional cost savings described below will reduce the number of unpaid “furlough” days required to six (6). These days will be scheduled off in the same manner as single vacation days are scheduled off unless the Company and Union agree to another approach. 

The cost saving measures agreed to by the parties are:

· Crediting the proposed Team Performance Bonus for 2009 at 1%  

·  Crediting (as a lump sum) the prorated wage increase from 11/1/09 to 3/31/10

· Crediting (as a lump sum) a $200 per employee ratification bonus

3.      Should the Company reduce the number of, or eliminate, unpaid furlough days for non-bargaining unit employees during the term of this agreement, unpaid furlough days for employees within the IBEW 89 bargaining unit will be reduced, or will cease, in the same manner.

Memorandum of Agreement

Work Assignment Flexibility and Job Security
In recognition of intensifying competition throughout the industry and in our service areas in Oregon, as well as the growing importance of maximizing customer satisfaction and operational efficiencies to stave off competitive inroads, the Company and the Union agree to the following:

1. Whenever possible, and consistent with operational efficiencies as determined by the Company, an employee is expected to complete an entire job assignment, whether or not some of the tasks necessary to complete the job are normally performed by employees in a different job classification.   This “single dispatch/single work assignment” principle applies primarily to Communications Technicians and is conditioned on an employee being trained, qualified, and equipped to safely perform the tasks necessary to complete the entire job.  This primary focus on Communications Technicians shall not preclude the application of these principles to other classifications in order to provide superior customer service; the Company, the Union, and employees will continue to work together to improve customer service and operational efficiency.   

2. In order to complete a job in a single dispatch and/or work assignment, a Communications Technician who is assigned to, or performs, work that is normally performed by a different classification may do so during the scheduled and nonscheduled hours of the classification that normally perform the work in question.  

3. The parties’ overriding objective is to utilize employees in a common sense manner to complete work, wherever possible, in a single dispatch or assignment, and to avoid the inconveniences to customers, operational inefficiencies, and overall competitive disadvantages associated with dispatching or assigning more employees than are needed to efficiently and safely complete a job.
4. Both the Company and the Union recognize that long term job security with the Company is dependent upon meeting and beating the competitive challenge, and that overall job security is enhanced through employees enhancing their skills and broadening the scope of work they are qualified to perform.  

5. Continued training, on and off the job, is a critical component of enhanced job security.   In recognition of the importance of self-motivated training, the Company will pay all technicians an hourly differential for attaining the following certifications:

Certification Incentive Differentials



Comp TIA +
$ 0.25 per hour



Network Plus
$ 0.25 per hour



CCNA
$ 0.50 per hour

If an employee has all three certifications, the employee will receive a total differential of $1.50 per hour. 

Letter of Agreement

Retirement Benefit for New Employees

During the course of bargaining over a new agreement the Company proposed freezing the Frontier Communications Pension Plan for active employees and eliminating the benefit for new employees going forward. The Company proposed a limited 401(k) match for new employees to replace the Pension Plan benefit. After extensive discussions between the Company and the Union, the parties agree to the following:

All current employees hired prior to August 1, 2009 will continue to accrue benefits under the Frontier Communications Pension Plan. All employees hired on or after August 1, 2009, including re-hires, will not be eligible to participate in the Pension Plan but will be offered a company match of 50% of the first 6% of the employee contribution (3% maximum company match per pay period). The matching Company contribution will be subject to the vesting schedule described below. Any provisions of Article 19 pertaining to the Frontier Communications Pension Plan do not apply to any employees hired on or after August 1, 2009. 


Vesting Schedule for New Employees

                           <2 years of service, 0%



2 years of service, 40%




3 years of service, 60%




4 years of service, 80%





5+ year of service, 100% 

MEMORANDUM OF UNDERSTANDING

Between 

Frontier Communications 

And 

IBEW Local Union 89


This Memorandum of Understanding dated September 15, 2008 is agreed to by and between Frontier Communications (herein after the “Company”) and the IBEW Local 89 AFL-CIO (herein after the “Union” or “IBEW”).

It is agreed that this MOU and the current collective bargaining agreement between the Company and the IBEW will remain in effect until 11:59 p.m. on March 31, 2009, when the collective bargaining agreement shall be subject to termination and renegotiation in accordance with Article 1, Section 1.1 of the Agreement.  

The current collective bargaining agreement shall be amended to consist of the provisions of the existing agreement, as modified by the following mutually agreed upon items: 

(1) the Union agrees to the benefit plan changes for 2009, as shown on Attachment A;  

(2) the Union agrees to the Company’s implementation of the “Employee Image Policy & Standards” (Attachment B);
 (3) a $5 per work week allowance per employee for uniform laundering, and 

(4) 2.5% wage increase, effective 11/01/08.

The provisions of this MOU will be incorporated into the collective bargaining agreement between the Company and the IBEW. 
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